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‘ Sky is the limit

Women living in communities free of violence
and abuse and rich in opportunities for fun, learning and growth

ST EIITOTOTET
e2e 202020022

&Y 4 Y A4AY A

\“\
e & 4
o

¢

v
¢
2
¢
¢

v
¢
¢
¢
.

PO Se
o oSe

v
¢
¢
\ ¢
¢
4

23
:o
Q!

500

Q!
o] ¢

Aboriginal women's
space

Facilitated Women's Groups:
groups for women over 4b,
domestic violence groups

Counselling: crisis and Advocacy

long term
2 Court support

Evaluation and
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Reflecting on
Practice

" Feminist
theories

= Adult Learning
Principles

=

Consultation
groups— Examples: Pain Autonomous groups—
Naturopathy :
Support Group, Mature Example: Older WWomen's
Acupuncture Massage Age Friends Network
Why? Why?
B Improve individual health and well being B Share experience and identity
B Acknowledge women's experience and knowledge B Acknowledge and sharesocial barriers and social constructions
B Make sense of woman's experience B Address isolation
B Engage with women respectfully B Connections and friendships
B “Counselling is making me aware of my own self worth and dignity.” Outcome Study 1999. B Creativity and exploration
B .. .helping you see the good instead of all the bad and the painful experiences helps to recreate life on a totally different B “Coming to this group has been a lifeline for me. | am now able to get on with my life and feel as though | have
way..." Outcome Study 1999. something to contribute... Thank you for giving me back my life.” Group Evaluation 2003.
. _ . . . B “.. |feelgood to have a place to socialise with other people in a secure place, to find friends...” Client Satisfaction
B “Having a safe place and being understood and respected.” Client Satisfaction Survey 2003. Survey 2003.
Client
Active learner )
. - Evaluation and
Evaluation and olunteer Consultation
Consultation Advocate
EE— Explorer —_—
e Creator —

Skills and Training: eg. Collective Advocacy:
Creative workshops,
Opportunities and Choices,
public speaking, diversity

and difference,

etc.

Young WWomen
who are Parents Network,
Louisa Lawson Action Group

Action and |
Learning

Feedback And Research
Group (‘Consumer
Advisory Group’)

IT Learning Centre

Computer training

Why?

Facilitate journey from recipients of services to agents of change

Identify and share knowledge and experience of social barriers/ constructions
Value knowledge and skills

Extend knowledge and skills

“Before coming, | was shy with low self esteem, ashamed of being a young mother. Now I'm part of the Network and I'm
leading, organizing, planning, putting my ideas out there. My self esteem has bloomed.” Client Satisfaction Survey 2003

“'Opportunities and Choices’ in the middle age group was a fantastic step out of the domestic violence counselling. It really
helped me look to a future with confidence and break the pattern of not thinking or planning anything for myself...” Client
Satisfaction survey 2003

A safe, accessible,
welcoming and
comfortable environment

Creating new stories and
futures

Learning from similarities
and difference

History of The Benevolent Society’s Centre for Women’s Health

Evaluation and
Consultation

Moving on from ‘client’
and ‘expert’ identities

Egeria: the Centre’s
newsletter produced by
volunteers

Volunteering at the centre,
eg as IT trainers, as
research assistants etc.

Contribution

Volunteering in the
community, employment
and further study

Volunteer fundraising
with fun activities, eg.
Winter Dreams Fair

Developing collaborative relationships

Valuing and sharing diverse skills and experience

Connections across difference

Learning through action

“All kinds of women can get together.” Client Satisfaction Survey 2003

Listening, responding and
learning from women

Self directed growth
and change

. Maslow’s
hierarchy of
needs

= Critical Social
Work

= Group work
literature

= Narrative
therapy

<

( = Social Capital
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A range of options and
opportunities for growth
and change

The Benevolent Society’s Centre for Women's Health was founded in 1994 to improve the health and well being of women in the Macarthur area of south west Sydney, an area which has rapidly
developed over the last 30 years. The population is largely working class with many new migrants and public estate tenants. Following extensive consultations the centre was established to work
with mid-to-older-women and women experiencing domestic violence. The Centre’s growth has been informed by an action research model that has been actively supported by a research and
evaluation unit. Over the years, this growth has seen the addition of a community engagement program, an Aboriginal women'’s space and a financial literacy program.



